





.
A
F
- ]
i
|
%
:-.l
B
-

-

‘

i
:- -

B

-

I
- ]
=

|
7
:-.l
|
-




TN




1N







% LA %




1.1

TSN




1.1

TSN




AR IS




1.2

TSN




1.2

TSN




1.2

_A 5!'.““ AR










TSN




2.1










ternet




500

TSN







20

TSN




20 21

MBA EMBA MPA










= /
Information Technology/ Information Management,
IT/IM
/ /




Knowledge  Assets

Intellectual Capital, IC










2.2




Hiroyuki Itami
Assets)

Sveliby

Balance Sheet)

Thomas Stewart

Organizations

"(Invisible

"(The Invisible

(Brainpower)
Resource-based View of



L _‘r.q T~ o - ]
T

3

Skandia

Capital

" m Dow
: asset vision

(

Customer

intellectual




*

;;>Argyris Single-Loop Learning
' Double-Loop Learning “ "
Learning to learn

- ~Peter Senge

90
Hammer Champy Davenport
Short Prahalad
Davidow Malone Bell *
Drucker* " Nolan “21 ”

o Savage “ g



-
Knowledge-Creating Organizations
Tacit
Knowledge (Explicit
Knowledge)
SECI o
“Ba” SECI
Knowledge Vision
Knowledge Assets SECI




ystems

MIS

EDPS

Knowledge Management

TPS




g
=)

Internet/intranet

Agent







31
32
33
34










_: 4\3_{"3;1

0

OO



















AR %




AR %







1




2




2













= 8.2










._.-r'rl"'—"n.. P

:‘"_.




3




3




3

3




4




4




3.4




n 11 1

.
A
F
- ]
i
|
%
:-.l
B
-

-

‘

i
:- -

B

-

I
- ]
=

|
7
:-.l
|
-




