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[ Abstract )

Knowledge management is an important issue in this new century and

knowledge worker plays a leading role in the development of knowledge econ-
omy. Library, the provider of information and knowledge, uses the concept of
knowledge management and knowledge management system in order to offer

better services for its users. This article first defines the terms of knowledge,
knowledge management, and knowledge management system (KMS) and then
introduces the KMS and CKDB systems in Rutgers University as an example

to illustrate the operation of KMS in academic libraries.
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