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Williams Libraries: Architecture and History
https://www.youtube.com/watch?v=GBwg3pRpaYA&t=10s
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FIGURE 442. HIHLI(}I‘HEQUE NATIONALE, PARIS. PART PLAN
Henri Labrouste, architect

Urgent necessity for greatly increased book storage led to the separation of stack and reading
areas. This C\amplc is the carliest highly rational one, and its influcnce was revolutionary.

From Guadet, Eléments et théorie . . .
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Library Collection Storage and Readers’ Behaviors

B 55 WALLBERGHE BEEEEEE
Nt EPERH ¥ 25 (= = 88 The Merton College Library &%

B Books were precious B Previous books shared B Movable-type printing

B Reader know books well B Books were chained B Book were shelved

B They transcribe books B Readers read books B Readers search books

B Books at hand B Book-name on cover W Book-name on narrow back
B Closed content B Increasing books B Storage of many books
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Library Collection Storage and Readers’ Behaviors

B Glory of the Empire B Public library service B Academic & Digital

B Books on multiple shelves® Open & Closed Stacks B Multi-level floors- self searching
B Find books need help B Search Catalog cabinet B Search books by call number

B Zoning similar Books B Standardized category M Sequential module

B A bounty of books B Book shown- opportunity® Tremendous collection in storage
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The sixth century bookcase
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Lecterns, S. WALLBERG library
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carrels in the cloister
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Closed Storage for the Increase of
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Modular Construction With Open Stacks
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Library Collection Storage and Readers’ Behavior
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Library & Information Science Research

The co-evolution of e-government and public libraries: Technologies, access,
education, and partnerships

Paul T. Jaeger, Natalie N. Greene, John Carlo Bertot *, Natalie Perkins, Emily E. Wahl

Information Policy & Access Center, College of Information Studies, University of Maryland College Park, 4105 Hornbake Building, South Wing, College Park, MD 20742, USA

ARTILICLE INEO A-BSSTRACT

Available online 11 August 2012 While many studies have discussed the impacts of electronic government (e-government) on public libraries,
little research has considered the extent to which the current federal government's implementation of
e-government relies on the public technology access, training, and support provided by public libraries. A
range of data and policy materials are drawn upon in order to illuminate the co-evolution of public libraries
and e-government. Beginning with a discussion of the development of e-government and its impacts in pub-
lic libraries, the access, goals, and challenges of e-government are detailed as they relate to libraries, and the
areas in which current implementations of e-government would not be possible without public libraries.
Based on the explorations of the co-evolution of e-government and public libraries, key policy issues are of-
fered that require reconceptualization in order to better support the interrelationship between e-government
and public libraries.

© 2012 Elsevier Inc. All rights reserved.
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An assessment matrix for library makerspaces

The emergence of maker culture has led to an increase of makerspaces across a variety of educational organizations, including public libraries. These makerspaces
provide library patrons with new opportunities to learn and create through exploration, creation, and play. However, as the number of library makerspaces grows, so
does the need for assessing learning in those same spaces. There is a small amount of research completed on assessing learning of makerspaces in public libraries. The
researchers in this study examine patron use of a library makerspace through a theoretical framework based on modern assessment research. Soon after the study
began, it was necessary to rethink the original research questions and methods in order to better understand how assessment could be effectively implemented.
Findings include determining the scope of library makerspace participants and their assessment needs, potential assessments that can address those needs, and design
implications for assessments in library makerspaces.

@y Makerspace Assess@

Patrons

Activities

Assessment for Librarian
Purposes
Assessment for Patron
Purposes
Potential

Assessment Tools

C: Course
G: Game (i.e.. educational toys &

Color are used to illustrate for
visitors who have similar
assessment needs




Oclc Perceptions of Libraries, 2010- Context and Community

A Long View—
Looking Forward

Perceptions of the information consumer—2010

Economic swings do not always lead to permanent social change,
but few environmental factors can create as swift a change

in attitudes and practices as a severe or prolonged economic
downturn. The Great Recession of the last decade has proven

to be no exception. The recession had a profound impact on the
actions, attitudes and values of the American information consumer,
including a change in her use and perceived value of the library.
Across every age group, library use increased. The perceived value
of the library also increased. Library funding did not.

While the U.S. economy slowed, the pace of information technology
seemed to accelerate. And with each new technology, the
information consumer became more empowered. In the last five
years, the Internet went from a tool for business to a social hub
where we can all become friends—and share information. Social
networks went from a concept to away of life—first for the youth,
now for all ages. And all the while, Google’s influence grew. Most
information consumers started their information searches on a
search engine. In the meantime, Google scanned two trillion words,
or 11% of all published books. Information consumers embraced
easy-to-digest information on Wikipedia—despite the warnings

of educators and librarians. Apple flourished during The Great
Recession as cell phones went from being mobile phones to mobile
computers. Sending over 3,000 texts a month became average

for teens.

0h, what a difference five years make. And yet, much remains the
same. Libraries are even more about books. Brands are hard to
change, almost impossible for a brand as strong as libraries—in an
environment where saving money on books is even more valued by

94 Perceptions of Libraries, 2010: Context and Community

2010 Hot Spots

Libraries help users save
money. The top reason for
increased library use in 2010 was to

save money. Spending on bool

(CDs and DVDs decreased for 76% of
those who experienced a negative
job impact in the recession. The
library filled the gap. A third of those
who had a negative job impact used
the library more, and 75% of them
said they are now borrowing books,
(CDs and DVDs rather than
purchasing.

Search engines are still hot.

Information consumers continue
to begin information searches on
search engines. 84% of information
consumers began their searches on

> begin on

Wikipedia. Not a single U.5.
respondent in 2010, including
college students, began an
information search on a library Web
site, down from 1% in 2005.

The shine is off information

resources. Most resources, from
search engines to online bookstores,
are not as favorable to information
consumers. Favorability ratings,
while still strong, are down ten
points since 2005. One exception—
the favorability of library Web sites
is flat.

Search engines and libraries are

trustworthy. Search engines are
used not simply because they are
fast and convenient, but because
they provide worthwhile, credible
and free information.

Social networking is for all
ages. It is no longer just a youth
activity. Facebook surpassed Google
as the most-visited site in Mar
of Boomers and 40
seniors use social networking sites.

Staying connected is a priority.

Information consumers will pay
for access to the Internet and mobile
services—they will pay to stay
connected.

Information consumers are

confident. They know how to
find information. They will self-serve
and are self-sufficient. Information
Consumel st know™ if
information is trustworthy; they
use experience and common sense
as the judge. If the information found
on a Web site is doubted, the
informatio sumer will search for
it on another site until satisfied.

Asking questions online grows.
of ask-an-ex pert serv i
up 186% from 2005 to 43
2010. Ask-an-expert services are

used by all age groups.

Ask-a-librarian services have
not taken off. Five percen
of information consumers used
library answer services in 2005 and
n 2010. College student use
remains low, at under 10%.

consumers. Existing brands get reinforced, not redefined, as new
alternatives enter a market. Core value can be a point of strength, if
recognized—and even a point of growth, if put into the new context.

Love for librarians remains. Like the library brand, it grew stronger.
It seems that self-sufficient information consumers still appreciate
expertise and a passion for learning—but they like it best on their
time, with their tools. It's cool to ask an expert—online. It was not
cool to ask a librarian for help in 1950 (Public Library Inquiry, 1950);
it’s still not cool.

Many more perceptions and attitudes have remained the same for
the information consumer in the last five years. She still wants to
self-serve and self-navigate the info sphere. She discovered the
benefits of surfing the Internet by 2003 and, by 2010, was using
more powerful tools. She is creating her own apps. She still knows
good information when she sees it. She takes her information
habits, and perceptions, with her as she ages. While she may be a
bit less impressed with online information resources as they have
become commonplace, nothing has yet replaced the value and
speed of a search engine. And, her personal device connects her to
a network where she can share the knowledge gained. She shares
her info sphere with older information consumers but does not
welcome information gates or gatekeepers.

Her advice for libraries: more hours, more content, more computers
and of course—more books.
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The Changing Perceptions of Public Libraries
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The 2018 study found that voters still value libraries and the contributions
libraries make to communities. The 2018 study also looked at new types of library
services, the community impact of the library, beliefs about how libraries are
funded, and about attitudes towards federal funding of libraries
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‘Libraries model sustainability”: The results of an OCLC survey on library

contributions to the Sustainable Development Goals
Lynn Silipigni, Brooke Doyle, Christopher Cyr, Peggy Gallagher, and Joanne Cantrell 2023

The survey results paint a picture of the ways library staff have embedded the
library within their communities and how staff are working to promote
sustainable development in different ways. Even though the majority of the
respondents have not incorporated the SDGs into their strategic planning, the
libraries’ support of the SDGs is evident by the activities the library staff are
engaged with and the respondents’ comments. Libraries are particularly involved
with Quality Education (SDG 4) and, by and large, library staff see it as the
SDG where they can have the greatest impact.

The results from the survey highlight that library staff, whether through strategic
planning or through their everyday activities, are doing much to further the
SDGs. The activities identified here can be used to inform library strategic
planning and to help library staff maximize the library’s impact on sustainable
development. This research builds on the writing of Edwards (2018), who
encourages all libraries to link their work to the global agenda as a way to
demonstrate their value. The SDGs are a logical place to begin. Edwards notes
that connecting libraries and sustainable development in the library’s own
governing documents helps the SDGs become more institutionalized and part of
the culture. Edwards also suggests reviewing the library’s strategic plan and
finding ways to make explicit links between the goals and action items with the
SDGs. Finally, Edwards (2018: 7) challenges library staff “to find better ways to
communicate and assess their contributions as well as new ways to build
partnerships and collaborations towards SDG achievement.” IFLA’s Library Map
of the World can be a place to start.? It can be used as an advocacy tool to
demonstrate how libraries in different countries contribute to the SDGs and
serve as partners in meeting local development needs.
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ABSTRACT

Physical accessibility is considered a fundamental measure of freedom to attend activities. Although several
accessibility analyses have been conducted of public libraries, these studies tend to measure the distance
from the users' homes to the library using straight lines. This generally serves as a poor measurement of ac-
tual travel distances. In order to provide more realistic analysis, and measure patterns of library access more
accurately, this study employed geographic information systems (GIS), including descriptive and statistical
analyses, and a road network-based distance measure. One finding from the GIS analyses was that distance
was a determining factor for library use. Specifically, the evidence shows that distance affected a considerable
number of registered users who lived within the areas that were defined through Thiessen polygons. Another
finding was that there was a difference in the travel distance between ethnic groups: Caucasians went further
to access public libraries than other ethnic groups. Finally, in terms of the relationship between distance
and demographic data, household characteristics relative to children and education level were significantly
related to the travel distance of users. To improve the accessibility of public libraries, this study recommends
librarians define service areas for libraries, develop library programs and services for susceptible user groups,
and evaluate user groups' needs.

© 2011 Elsevier Inc. All rights reserved.
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ABSTRACT

Public libraries have been seen to have an important role in providing digital services to potentially excluded
groups in order to help meet government targets regarding the delivery of digital services. Geographical in-
formation systems (GIS) have been used to investigate library service areas, to aid initial location decisions,
and to model the implications of the opening and closure of library services. Recent studies have promoted
the use of GIS-based techniques to investigate spatial variations in accessibility to public and private services
in relation to socio-economic characteristics of population groups. One such technique, based on floating
catchment area (FCA) approaches, has been primarily used to investigate potential inequalities in health ser-
vices, access to employment and leisure opportunities, as well as planning public transport. In this study, FCA
techniques are used to research variations in accessibility to public library facilities using bespoke application
tools developed within a commercial GIS package. Drawing on a preliminary analysis of variations in acces-
sibility to library services in a local authority area in south Wales, UK, a case study is presented whereby
GIS-based models can be used to investigate spatial variations in digital services provision. As a result, provi-
sion gaps of such services can be identified. This study's findings help guide national government delivery
programs to promote digital inclusion.

© 2012 Elsevier Inc. All rights reserved.
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1. Average square feet per capita. For a community
under 100 000population the appropriate standard is 56
sq. m. (600 sq. ft.) per1000 capita

2. Building size determined by major components.

(1) Collection space: Collection space can be
determined by using the average standard of 110
volumes per sg. m. (10.8 sq. ft.) This allows for low
shelving and wider aisles in specialized areas such as
children’s and reference collections, with regular
shelving and aisle allocations in the larger non-fiction
area.

Space required = 1 sg. m. (10.8 sq. ft.) for every 110
volumes.

2) User space: An acceptable standard for user space in
a library is 5 user spaces per 1000 capita. This allows
for individual study stations in adult and children’s areas,
as well as informal seating, reference tables, A/V
stations, public Internet stations.

A space of 2.8 sg. m. (30 sq. ft.) for each reader station
is an acceptable Standard.

Library Building Standards —Ontario, Canada

(3) Staff space: A recommended library standard used to
determine the number of staff is 1 staff member per 2000
population (See also Paragraph 5.6). Staff space can be
determined by using a total space per staff member of
16.3 sg. m. (175 sq. ft.) This figure includes work-
stations, reader services desks, circulation areas,
lounge, locker facilities, etc.

Space required: 16.3 sq. m. (175 sq. ft.) per staff
member @ 1 staff member per 2000 population.

(4) Multi-purpose rooms: Each library should assign
space for these rooms based on community service and
programme objectives.

(5) Non-assignable space: Non-assignable space
includes washrooms, janitorial space, mechanical,
elevators, staircases, etc. The need for non-assignable
space is reduced where the library shares washrooms,
mechanical areas etc. with another tenant in one
building.

Space required = 20% of net space (i.e. 20% of the total
of items

(1) to (4)).
(6) Minimum overall size

The minimum size for an independent library should not
be less than 370 sg. m. (4000 sq. ft.).

In a multi-branch system, the branch should have not
less than 230 sqg. m. (2500 sq. ft.) of floor space plus 14
sg. m. (150 sq. ft.) for each additional 1000 volumes
over 3000 volumes in its collection.



Library Building Standards-Barcelona, Spain

Diputacio de Barcelona Library Service: Basic Public Library Standards Revised March 1999

Branch Library Public Library

Towns

Pop. 3000-5000
PREMISES, m?

Public Areas

Lobby 15-15
Multi-purpose Hall —50
General Area: Lending 130-200

Reference

Magazines/Audiovisuals 60-90
Children’'s Area 60-90

Areas Reserved for Staff

Office 15-15
Storeroom 20-30
Rest Area =10
Car Park

Programme Area 300-500

Service Areas
Cleaning Facilities )
Corridors, etc. )
Toilet Facilities )
0

Towns
5000-10000

15-30
50-60
200-270

90-100
90-120

15-20
3040
10-10

S00-6350

The total built area is the programme area plus 30%

650-845

Towns

10-20 000

3040
60-80
270410

100-115
120-160

20-20
40-60
10-15

650-900

845-1170

Towns
20-30 000

40-60
80-100
410-645

115140
160-225

20-30
60-80
15-20

900-1300

1170-1690

Places for Reading, Audiovisuals and Computer Work (number of places)

Total Built Area 390-65

FACILITIES

General Area 20-30

Children's Area 15-20

Magazines: Table 24
Informal 6-8

Audiovisuals

PCs — General 4

PCs - CD-ROM

Multi-purpose Hall =35

Shelf Space: 33 books xm 300
CD Racks:
225 CD/60x90 cm unit

3040
20-25
44
8-10
6-8

6-8

1-2
3545
395-760
5-7

40-60
25-35
4-8
10-10
8-12
8-10

2-2
45-60
760—1090
7-10

60-85
35-50
6-10
10-15
12-16
10-14

24

60-75
1080-1515
10-13

Central Library

Towns
30-50 000

80-110
100-150
645-830

140-250
225-300

3040
80-150
20-30

—40
1300-2000

1690-2600

85-115
50-65
10-15
15-20
16-20
14-18

4-5
75-115
15615-2120
13-17

Towns
over 50 000

110-150
150-200
930-1 450

250400
300-360

40-100
150-230
30-35
40-75
2000-3000

2600-3900

115-145
65-75
15-20
20-25
20-25
18-27

5-9
115-150
2120-2725
17-25

County Library

Towns
up to 50000

60-110
100150
580-830

110-250
180-300

50-65
115-210
20-35
75-150
1300-2200

1690-2860

50-115
40-65
6-15
10-20
16-20
14-18

5-6
75-115
1820-2425
15-20

Towns
over 50000

110-150
150-200
930-1 450

250400
300-360

65-180
210-350
35-40
150-170
2200-3300

2860-4290

115-145
85-75
15-20
20-25
20-25
18-27

6-9
115-150
2425-3335
20-30
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Jun-93 126945 4231.50 5675.01 2787.99 1002.04 1236.46 767.62
Max 140983 4699.43 6302.57 3096.30 1060.86 1309.04 812.68
Min 52153 1682.35 2256.26 1108.45 681.61 841.07 522.15
Avg 109094.3 3578.69 4799.50 2357.88 919.98 1135.20 704.76
VAR ZSEFEEE ANE - 35411.31m 0.0260 0.0321 0.0199
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Aty | Ak | Al | Al | #AK | )t B A8
Jul-92 56112 47842 10489 24448 138891 4480.35 686.26
Aug-92 52153 41169 6873 16265 116460 3756.77 521.40
Sep-92 96919 63720 25402 57825 243866 8128.87 1836.58
Oct-92 140534 115516 62559 113898 432507 13951.84 4775.52
Nov-92 140983 94625 38760 136241 410609 13686.97 4612.39
Dec-92 135840 86994 29922 113138 365894 11803.03 3533.09
Jan-93 83978 62326 22108 46516 214928 6933.16 1400.94
Feb-93 79272 60169 29412 50973 219826 7580.21 1629.58
Mar-93 137728 89634 38021 114339 379722 12249.10 3775.81
Apr-93 135316 82826 40077 116239 374458 12481.93 3905.67
May-93 123352 87957 37170 88575 337054 10872.71 3052.47
Jun-93 126945 90502 28983 78027 324457 10815.23 3023.91
Max 140983 115516 62559 136241 432507 13951.83 4775.52
Min 52153 41169 6873 16265 116460 3756.77 521.40
Avg 109094.3 76940 30814.67 79707 296556 9728.34 2508.76
A
EEATHFE 35411.31 35281.83 9997.5 15429.91 96120.55 0.0261




